
Travel starts with 
the ticket…
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With hundreds of flights under our belt, millions of miles covered, and 
countless places visited, as well as dozens of emergencies overcame 
and a rich arsenal of organizational patents, we decided to share our 
knowledge with others and make their air travels easier. 

Being experienced travelers, we know what surprises and adventures 
can happen to our clients on airports or on board of plane. Therefore, 
we empathize with their situation 
and solve every problem immediately and with all our resources.

If you do what you love, you will never work a day 
in your life. At Born to Fly, we know this perfectly 
well. This is because at the core of our company 
you will find passion, the love to travel and the 
ability to efficiently navigate through the complex 
maze of the aviation world. 

About us

We  are at your 
disposal  24/7.



We started our adventure with flying over 20 years ago. Back then searching for 
flight connections and purchasing tickets was a real challenge, and knowledge 
about the functioning of airports and ticket sales systems, mileage programs 
or the possibility of taking advantage of various types of bonuses was not 
widely available. We did not know how internet flight search engines work, what 
affects the ticket price, what is the allowed size and number of luggage, or any 
information on the overall comfort of travel.

The idea to create Born to Fly was born during one 
of our many travels, as we simply wanted to share 
our own air travel experiences with others.



We learned everything by trial and 
error, quite often under the pressure 
of time and stress that accompanied 
us in emergency situations. We 
had to learn from scratch how the 
air ticket issuing process works, 
how to adjust it to our own needs 
and enforce our passenger rights. 
We also had to learn how to deal 
with cancelled flights, delays, lost 
luggage, overbooking or ... how to 
cope with a group of children on 
board.

Thanks to the experience gained, 
each of our consecutive journeys 
was easier and more comfortable. 
What is more, we stopped being 
afraid of crisis situations, because 
we were able to get out of them 
unscathed. With time, our family 
began to use our experience, then 
close and distant friends, and now - 
our loyal clients.
Since the launch of Born to Fly, we 
have issued and sold over 3,000 
personalized tickets, so today we 
can confidently call ourselves 
experts in organizing flights.

Since the launch of Born to Fly, we have personally 
issued and sold over 3000 personalized tickets.



Why should you trust
Born to Fly?

• We always put relationships above transactions - we treat each client 
individually and start our cooperation with getting to know his needs, 
requirements and preferences

• We know the terms and conditions of all the tickets we sell by heart, 
although these documents are usually several dozen pages long

• We have access to all regular airlines around the world - both the most 
reputable as well as the most popular carriers

• We do everything to make each of our clients feel comfortable during their 
trip and have the peace of mind to focus on their affairs, without worrying 
about the organizational aspect of the journey.

• We provide services in English, Spanish, Portuguese and Russian, and our 
employees are available to our clients by phone 24/7.

• If there is something we don’t know, then… we will catch up quickly. We are 
also not afraid to admit to mistakes and compensate for them.

Note: in our work, we focus 100% of our attention on the comprehensive organization of 
comfortable and safe flights. Hotels, tours, sightseeing etc. are outside the scope of our 
services.



Here at Born to Fly, we know that the purchase of 
a ticket is only the first step of a journey, and each 
consecutive step may bring several unforeseen 
circumstances.

Our goal is to remove all organizational and logistic 
problems from our clients’ path. Furthermore, we aim 
to create a partner relationship with the client, based on 
trust and our knowledge of his needs. What is the perfect 
scenario? When the client sends us an enquiry about the 
date, place of departure and destination, and we take 
care of everything from start to finish. According to his 
expectations and without any unnecessary hassle.

7 things that you should know about us:

1. We travel very frequently and board from several dozen to even over 
100 flights every year.

2. We have flown over 5,000,000 miles in the last few years - it can be 
compared to travelling around the world 125 times or 10 times to the 
moon and back.

3. During our travels, we have visited dozens of airports around the 
world, and we know some of them inside out.

4. Every year, we maintain the highest status in airlines’ mileage 
programs, e.g., in Star Alliance. In the One World alliance, we even 
have the Million Miler status with American Airlines, which means that 
we covered a million miles using flights operated by that airline.

5. One of us has 6 children, the other has 3, so the organization of 
group flights is in our blood, and we are not afraid of any degree of 
complexity ...

6. At school, our favorite subject was geography.
7. The United States of America are our favorite destination, and this 

is where we fly the most.



Air travel is always associated with the necessity 
to complete numerous formalities, fill out various 
forms and carefully observe deadlines. And when 
you think that everything is buttoned up… suddenly 
you have to completely change your plans.  

Here at Born to Fly, we know how 
stressful, time and energy consuming 
the organization of a trip can be. Since 
we fly several dozen times a year 
both in our private and professional 
life, we have experienced all possible 
scenarios of emergency situations on 
our own skin.

We know by heart all the terms and 
conditions behind purchasing tickets, 
passenger rights and airline duties and 
responsibilities, as well as floorplans of 
the largest airports in the world. Trust 
us and let us handle all the logistics of 
your next trip for you. 

Our packages



Write Your Tagline Here
Company 2021

We will be happy to find the
best flight for you,

 ...make reservations and check-in online, and when 
possible, we will upgrade your ticket and find additional 
bonuses. With our help, a delayed flight, lost luggage or 

buying an additional ticket will not keep you awake at night. 

With our help, a delayed flight, lost luggage or buying an additional 
ticket will not keep you awake at night. We will take care

of everything - no additional fees. All of that as part of the package 
of your choice! 

Monthly subscription price per package (net)

Flights
Package

Premium 
Flying 
ClubPersonal*

Package 
Family*

Package
Company*

Package

 PLN 399  PLN 529

 PLN 999 up to 5 people PLN  2.999  up to 5 flights 
per year

Coming soon

 PLN 1.599 up to 10 people PLN  4.999  up to 10 flights 
per year

Coming soon

 PLN 2.499 up to 20 people PLN  6.999  up to 20 
flights per year

Coming soon



PERSONAL Package

FAMILY Package

Do you meet with business partners in different parts of the globe on a regular 
basis? Or maybe you like to spend every weekend in a different place and trips 
abroad are the best way of spending your free time.

Choose the Personal Package and don’t waste any more time and energy 
on flight logistics. We will find tickets for you, make all the reservations and 
personalize your journey. We will also supervise the entire trip and, if necessary, 
we will take care of any problems. First of all, we will try to get to know you 
and your flight preferences. Thanks to this, we will be able to adapt each trip 
perfectly to your needs and expectations. 

As part of the monthly subscription, we will take care of the comprehensive 
organization of all your flights and, if necessary, we will also take care of up to 5 
additional passengers of your choice. All you need to do is to give us the date, 
destination and passenger data, and we will plan the route, book the tickets 
and take care of all aspects of your flight. Our employee will be waiting for 
your phone call to solve all emerging problems if need be.

As part of the Family Package, the number of flights and destinations is not 
subject to any limits - you fly as often as you want, and we will take care of 
all the logistics. Every aspect of your journey will be perfectly organized, rest 
assured. Remember, that we make about 100 trips each year, often in the 
company of a large group of children.

The Personal Package was created for people who 
travel extensively around the world for private and/
or professional purposes. This subscription is billed 
monthly and you can fly unlimited flights to different 
destinations. 

If private and business trips are your everyday life, but 
you also fly in a bigger group with your family, the Family 
Package will perfectly suit your needs. 



Do you travel a lot?
Do you want to be sure 

that nothing will
surprise you? 

We are here to 
ensure a perfect 

journey.



Thanks to us, your employees 
will focus on what they know 
best, so that they won’t have 
to bother with flight formalities 
or worry about a delayed or 
cancelled flight.



COMPANY Package

FLIGHTS Package

When choosing the Company Package, all you have to do is provide us with a 
list of people who most often fly in your company for business purposes, and 
we will take care of the comprehensive organization of their flights whenever 
necessary.

Thanks to us, your employees will focus on what they know best and will not have 
to bother with formalities at the airport or worry about a delayed or cancelled 
flight. We have learned about most of the emergencies the hard way and we 
know very well how to deal with them at lightning speed.

The Company Package is billed on a monthly basis and it can cover 5, 10 or 20 
people (depending on the option you choose).

Instead of a monthly subscription, you can choose an annual package with 
a pre-declared number of 5, 10 or 20 flights to be used whenever you wish.
It will only be up to you to choose who will benefit from our services, when 
and where. Within the quota, you can travel alone, in the company of friends or 
family members or just choose employees who will fly instead of you.

The way it works is quite simple - if you choose a package of 20 flights, we will 
organize just that many, regardless of the number of people traveling together. 

Doing business for international clients and the need 
to supervise projects carried out in different locations 

requires frequent and regular trips of managers
or specialist staff.

If you like to fly around the world or if it is just part your 
job, but the trips are not regular, choose one

of the options in our Flights Package



1. COMPREHENSIVE ORGANIZATION OF FLIGHTS 

2. PERSONALIZATION OF FLIGHTS
(CHOICE OF DIET, ASSISTANCE, LUGGAGE, SEATS, ETC.)

With Born to Fly, you don’t have to worry about any of these! All you need to 
do is provide us with the date of departure and destination, and we will find 
the best flight, take care of all formalities for you and we will also look after all 
deadlines. Your only concern will be paying for the tickets and arriving at the 
airport on the scheduled date with a valid passport or ID card in your pocket. 
And if you still miss your flight or change your plans at the last minute - we will 
also step in and solve all the problems that come with it.

At the beginning of our cooperation, we will ask you about all your flight 
preferences, so that you travel exactly the way you like. A window seat, special 
diet, assistance or a larger baggage allowance? We’ll keep it in mind every 
time and include it in your itinerary!

The organization of air travel consists of many boring 
and time-consuming stages: from booking tickets, 
through arranging visas and filling out dozens 
of forms, and finally checking-in.

A comfortable trip is not only about ensuring a smooth 
flight from point A to point B, but also about a number
of additional aspects. 

The scope of services included in the packages:



We keep track of all the 
relevant information in 

aviation systems and 
monitor your flight status.

3. SUPERVISION OVER THE COURSE OF THE ENTIRE JOURNEY

We keep track of the necessary information in aviation systems and control flight 
statuses, and if necessary, we react and modify your travel plan in such a way that 
you don’t even notice it. You will always get exactly where you need to be in the 
shortest possible time and in the most comfortable conditions. 

Air travel has its own rules, and here at Born to Fly we are at 
ease with all of them and react quickly to any changes. 



Has a cancelled 
appointment, sudden 
illness or traffic jam 
prevented you from 
getting to the airport?
We will take care of it,
rest assured. 

4. INSTANT RESPONSE TO RANDOM SITUATIONS

Cancelled meeting, sudden illness, traffic jam preventing you from getting to 
the airport? Random situations can happen to anyone, anytime, anywhere, and 
our goal is to control them in the shortest possible frame of time. This is what 
we are for and we act immediately. All you need to do is contact the guardian, 
provide a short description of the changes, and leave everything else with us. 

Imagine a situation where you provide us with information 
about your trip, we take care of all the formalities, but you 
literally have to change your
plans at the last minute and reschedule or cancel
your flight altogether. 



5. FREE BOOKING ADJUSTMENTS
(CHANGES, RETURNS, RESCHEDULING)

...but also involves some additional costs charged by airlines. The last thing 
you need is an extra fee that most brokers charge for each change to your 
booking. At Born to Fly, we know this very well, so we do not charge you a 
commission for any changes to your booking. Moreover, we are also doing 
our best to minimize the costs of such changes and fees charged directly by 
airlines.

The need to change the date of departure or otherwise 
modify the travel plan, especially at the last minute, is 
not only stressful...

6. DIRECT CONTACT WITH THE GUARDIAN 24/7

Regardless of where you are and what time zone you are in, you can always 
call your guardian, ask him questions about the flight or ask for help in an 
emergency. You don’t have to worry about anything - we are the problem 
solvers and we are really good at it. 

Providing you with a peaceful, safe and stress-free 
journey is our priority, therefore our employees are
at your disposal 24 hours a day. 



7. MILEAGE PROGRAM MANAGEMENT (FREQUENT FLYER)

8. TRAVEL UPGRADES

We love these programs ourselves and we scrupulously collect our “points”. 
However, controlling them and using all earned points most effectively is yet 
another issue you have to think about. At Born to Fly, we will help you choose 
the right mileage program and we will manage it in such a way that your trip 
is as comfortable and enjoyable as possible. Priority boarding, free luggage, 
tickets to VIP lounges at all the largest airports in the world, free upgrades or 
a number of other privileges? Thanks to us, you will always get the best from 
your journey.

Although it sounds unreal, it is not impossible. Many of our regular passengers 
can confirm that. By effectively managing your mileage program, as well 
as using our knowledge and experience, we will try to provide you with an 
upgrade as often as possible. After all, your convenience is key for us!

Mileage programs are one of the most liked reward 
systems amongst people who fly a lot and very often 
around the world.

Business or first-class tickets without additional costs?

Your convenience
is our priority!



9. GROUP RESERVATIONS

10. ASSISTANCE IN OBTAINING COMPENSATION 
FROM AIRLINES

For us, however, nothing is impossible and we will also be happy to help 
you in such a situation. Born to Fly specializes in group trips, because we 
frequently travel in large groups, often including several children of different 
ages. So, we have our proven ways and extensive experience in this subject. 

All you need to do is provide us with the date of departure, destination, as 
well as a list with the age and preferences of passengers, and we will do 
the rest. We will make every effort to ensure that you reach your destination 
safely, comfortably and - most importantly - as a party. 

This does not mean, however, that we turn a blind eye to obvious errors 
made by the airlines. If something that qualifies for compensation takes 
place during your trip, we will let you know and arrange the necessary 
formalities for you. We always operate in two ways - by taking care of your 
comfort, we eliminate the carrier’s errors, but at the same time we control 
the airline and enforce its obligations towards you.

Perfect organization of a trip for one or two people is 
difficult, but ensuring a comfortable flight for 10 or 20 
people on one plane is close to a miracle. 

At Born to Fly, we have one goal: to get our passengers 
out of every difficulty they encounter. 



Travel organization mastery is not about the number of textbooks one reads.
It is gained slowly with each air mile travelled. At Born to Fly our private mileage 

has reached 5,000,000 miles only in the last few years, so we can confidently call 
ourselves experts in the field of air travel. 

By establishing permanent cooperation with 
us, you gain not only time, but above all - an 

experienced friend on the road and a full-time 
guide who will guide your flight from start to finish. 

Booking
a ticket is only 

the first step.

BORN TO FLY SP. Z O.O. 
NIP: 896-158-42-65
REGON:382515515 
KRS: 0000770100

tel.: 888-885-052
hello@borntoflytravel.com

borntoflytravel.com


